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ABSTRAKSI 
Saat ini keluar masuk karyawan dari suatu perusahaan telah menjadi 
masalah yang serius bagi banyak perusahaan. Penelitian ini bertujuan untuk 
menguji pengaruh komitmen organisasi (X1), job insecurity (X2), dan kepuasan 
kerja (X3) berpengaruh terhadap turnover intention (Y) pada karyawan bagian 
produksi PT. ELS Artsindo. Populasi dalam penelitian ini adalah seluruh 
karyawan bagian produksi PT. Els Artsindo dengan jumlah sampel sebanyak 144 
karyawan. 
Analisis data yang digunakan dalam penelitian ini menggunakan regresi 
linier berganda, sedangkan uji hipotesis menggunakan uji t dan uji f. Hasil 
penelitian menunjukkan bahwa: (1) Komitmen organisasi berpengaruh negatif dan 
signifikan terhadap turnover intention. (2) Job insecurity berpengaruh positif dan 
signifikan terhadap turnover intention. (3) Kepuasan kerja berpengaruh negatif 
dan signifikan terhadap turnover intention. (4) Komitmen organisasi, job 
insecurity dan kepuasan kerja secara simultan berpengaruh  positif dan signifikan 
terhadap turnover intention di PT. Els Artsindo Jepara. 
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ABSTRACTION 
Currently, entering and leaving employees of a company has become a 
serious problem for many companies. This study aims to examine the effect of 
organizational commitment (X1), job insecurity (X2), and job satisfaction (X3) 
affect turnover intention (Y) on production employees of PT. Artsindo ELS. The 
population in this study are all employees of the production section of PT. Els 
Artsindo with a total sample of 144 employees. 
Analysis of the data used in this study using multiple linear regression, 
while the hypothesis test using the t test and f test. The results of the study show 
that: (1) Organizational commitment has a negative and significant effect on 
turnover intention. (2) Job insecurity has a positive and significant effect on 
turnover intention. (3) Job satisfaction has a negative and significant effect on 
turnover intention. (4) Organizational commitment, job insecurity and job 
satisfaction simultaneously have a positive and significant effect on turnover 
intention at PT. Els Artsindo Jepara. 









HALAMAN JUDUL .........................................................................................    i 
HALAMAN PENGESAHAN ...........................................................................   ii 
MOTTO DAN PERSEMBAHAN ....................................................................  iii 
KATA PENGANTAR .......................................................................................  iv 
ABSTRAKSI ......................................................................................................  vi 
DAFTAR ISI ......................................................................................................viii 
DAFTAR TABEL.............................................................................................. xi 
DAFTAR GAMBAR .........................................................................................xii 
BAB I PENDAHULUAN ..................................................................................  1 
1.1. Latar Belakang Masalah ...................................................................  1 
1.2. Ruang Lingkup .................................................................................  5 
1.3. Perumusan Masalah..........................................................................  6 
1.4. Tujuan Penelitian..............................................................................  8 
1.5. Manfaat Penelitian............................................................................  9 
BAB II TINJAUAN PUSTAKA .......................................................................10 
2.1. Turnover Intention............................................................................10 
2.1.1. Pengertian Turnover intention ................................................10 
2.1.2. Faktor-Faktor yang Mempengaruhi Turnover 
Intention ..................................................................................11 
2.1.3. Dampak Turnover Intention....................................................12 
2.1.4. Indikator Turnover Intention ..................................................13 
2.2. Komitmen Organisasi .......................................................................14 
2.2.1. Pengertian Komitmen Organisasi ...........................................14 
2.2.2. Ciri – Ciri Komitmen Organisasi ............................................14 
2.2.3. Indikator Komitmen Organisasi..............................................15 
2.3. Job Insecurity ...................................................................................16 




2.3.2. Faktor – faktor yang Mempengaruhi Job 
Insecurity ................................................................................16 
2.3.3. Dampak Job Insecurity ...........................................................17 
2.3.4. Indikator Job Insecurity ..........................................................18 
2.4. Kepuasan Kerja ................................................................................20 
2.4.1. Pengertian Kepuasan Kerja .....................................................20 
2.4.2. Faktor-Faktor yang Mempengaruhi Kepuasan 
Kerja........................................................................................20 
2.4.3. Indikator Kepuasan Kerja .......................................................23 
2.5. Tinjauan Penelitian Terdahulu .........................................................24 
2.6. Pengaruh Antara Variabel ................................................................29 
2.7. Kerangka Pemikiran Teoritis ...........................................................31 
2.8. Hipotesis ...........................................................................................33 
BAB III METODE PENELITIAN ..................................................................35 
3.1. Rancangan Penelitian .......................................................................35 
3.2. Variabel Penelitian dan Definisi Operasional ..................................35 
3.2.1. Variabel Penelitian ..................................................................35 
3.2.2. Definisi Operasional Variabel ................................................36 
3.3. Jenis dan Sumber Data .....................................................................38 
3.4. Populasi dan Sampel ........................................................................38 
3.4.1. Populasi ...................................................................................38 
3.4.2. Sampel ....................................................................................39 
3.5. Pengumpulan Data ...........................................................................40 
3.6. Pengolahan Data ...............................................................................41 
3.7. Uji Validitas dan Reliabilitas ...........................................................42 
3.7.1. Uji Validitas ............................................................................42 
3.7.2. Uji Reliabilitas ........................................................................43 
3.8. Analisis Data ....................................................................................45 
3.8.1. Analisis Deskriptif ..................................................................45 





BAB IV HASIL DAN PEMBAHASAN...........................................................50 
4.1. Gambaran Umum Objek Penelitian .................................................50 
4.1.1. Profil PT. ELS Artsindo..........................................................50 
4.1.2. Sejarah Singkat Perusahaan ....................................................50 
4.1.3. Visi, Misi dan Nilai PT. Els Artsindo .....................................51 
4.1.4. Profil Perusahaan ....................................................................52 
4.2. Penyajian Data..................................................................................57 
4.2.1. Karakteristik Responden .........................................................57 
4.2.2. Tanggapan Responden terhadap Variabel ..............................60 
4.3. Analisis Data ....................................................................................63 
4.3.1. Analisis Regresi Linier Berganda ...........................................63 
4.3.2. Uji Hipotesis ...........................................................................65 
4.4. Koefisien Determinasi (R2) .............................................................68 
4.5. Pembahasan ......................................................................................69 
4.5.1. Pengaruh Komitmen Organisasi terhadap 
Turnover Intention. .................................................................69 
4.5.2. Pengaruh Job Insecurity terhadap Turnover 
Intention ..................................................................................70 
4.5.3. Pengaruh Kepuasan Kerja terhadap Turnover 
Intention ..................................................................................71 
4.5.4. Pengaruh Komitmen Organisasi, Job Insecurity 
dan Kepuasan Kerja terhadap Turnover Intention ..................72 
BAB V PENUTUP .............................................................................................74 
5.1. Kesimpulan.......................................................................................74 
5.2. Saran .................................................................................................74 









1.1 Data Turnover PT. Els Artsindo Bagian Produksi.........................   3 
3.1 Hasil Uji Validitas ......................................................................... 41 
3.2 Hasil Uji Reliabilitas ..................................................................... 43 
4.1 Pembagian Jam Kerja .................................................................... 52 
4.2 Persentase Responden Berdasarkan Jenis Kelamin ....................... 56 
4.3 Persentase Responden Berdasarkan Usia ...................................... 57 
4.4 Persentase Responden Berdasarkan Pendidikan ............................ 58 
4.5 Persentase Responden Berdasarkan Masa Kerja ........................... 59 
4.6 Frekuensi Variabel Komitmen Organisasi..................................... 60 
4.7 Frekuensi Variabel Job Insecurity ................................................. 61 
4.8 Frekuensi Variabel Kepuasan Kerja .............................................. 61 
4.9 Frekuensi Variabel Turnover Intention ......................................... 62 
4.10 Hasil Uji Analisis Regresi Linier Berganda .................................. 63 
4.11 Hasil Uji t (Uji Parsial) .................................................................. 65 
4.12 Hasil Uji F (Uji Simultan) ............................................................. 66 
4.13 Hasil Uji Koefisien Determinasi (R
2
















2.1  Kerangka Pemikiran ...................................................................... 33 
4.1  Stuktur Organisasi ......................................................................... 54 
  
